Relationship Disclosure Document
CANACCORD GENUITY DIRECT – A DIVISION OF CANACCORD GENUITY CORP.
(also referred to as the “Firm”)

Welcome to Canaccord Genuity Direct.
To assist you in getting the most out of your new self-directed account(s), please take a moment to review the
information provided in this Relationship Disclosure document. It contains important details about the products
and services we offer, the features of your account(s) and how it/they operate(s) and our responsibilities to you.

The Services and Products Offered by Canaccord Genuity Direct
Services
Canaccord Genuity Direct provides order execution accounts as described in the section below.
Products
We offer our clients access to the following investment products:
•
•
•
•
•

Cash and cash equivalents such as T-Bills and money market instruments
Fixed income or debt securities such as bonds and debentures
Equities including warrants
Investment funds including mutual funds and exchange traded funds
Derivatives including options contracts and futures contracts

For more information on investment products, please visit the CSA website at www.securities-administrators.ca

Your Account Type and How It Will Operate
Order Execution Account
With our self-directed (“Order Execution Account”), orders are entered by you using our online trading platforms or
by placing an order over the phone with one of our licensed Investment Representatives. Canaccord Genuity
Direct provides comprehensive support, tools and resources to help you make investment decisions. Canaccord
Genuity Direct will not be responsible for making a suitability determination of trades when accepting orders from
you. We will not consider your financial situation, investment knowledge, investment objects, risk tolerance and
time horizon. Canaccord Genuity Direct will not provide any recommendations or advice.

The Fees You Will Be Paying and How They Will Be Calculated
The commissions you will pay for trades and the fees related to the operation of your account are included in the
Commission Schedule and Statement of Disclosure of Rates and Fees document provided to you at the time of
account opening and can also be found on our website at: www.cgdirect.ca. Any time you buy or sell certain
investment products in your account, you will be charged a commission.
For transactions in most fixed income securities, the commission you pay is built into the price of the security.
For transactions in exchange-listed securities such as stocks, you pay a commission. The commission is not
built into the price of the security but is a separate charge added to the total amount owing for any purchase
and deduct from the total proceeds of any sale. The amount of commission you pay is not fixed but will vary
depending upon the size of the trade. For transactions in mutual funds and similarly manufactured products,
you will be charged fees and other charges by the product manufacturer for buying, selling or holding units of
the investment. For example, many mutual funds charge an exit fee (often referred to as back-end load or
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deferred sales charge) when you sell units of the fund prior to the expiry of a stated redemption schedule. In
addition, most funds charge the fund an annual percentage fee (often referred to as a management expense
ratio, or “MER”). A commission maybe received at the time of your purchase and may be deducted from your
initial investment (often referred to as a front-end load) or paid to Canaccord Genuity Direct by the product
manufacturer from its MER. Canaccord Genuity Direct may also receive an ongoing commission (often
referred to as a trailer fee) from the product manufacturer for as long as you hold the investment in your
advisory account. All of the fees associated with this type of investment – MERs, back-end loads, front-end
loads – and the compensation paid to Canaccord Genuity Direct is detailed in the product manufacturer’s
offering document, such as a mutual funds simplified prospectus or fund facts.

Investment Suitability
Order-execution accounts:
Canaccord Genuity Direct will not be responsible for making a suitability determination of trades when
accepting orders from you. We will not consider your financial situation, investment knowledge, investment
objectives, risk tolerance and time horizon.

Content and Frequency of Our Reporting to You
Trade Confirmations
When you buy or sell securities, a trade confirmation will be sent to you using your preferred communication
method (electronically if you are signed up for electronic confirms or by mail), generally within one business day
of the trade date.
Account Statements
During months where there is activity in your account (exclusive of interest or dividend payments), you will
receive a statement of account from Canaccord Genuity Direct shortly after the end of that month. Regardless of
whether any transactions have occurred, quarterly statements of account will be provided to you.
Performance/Return on Investments: We do not currently provide you with the return on your investments on
your account statements. We are responsible for sending you an annual account report for the previous
calendar year. The report will provide information regarding how your investments performed over the last year
and a list of charges and payments you paid over the same time period.
Investment Performance Benchmarks
When properly selected, benchmarks are an effective way to assess the relative performance of your
investment strategy and represent a good starting point when evaluating the overall success of your investment
choices. They can also help you form realistic expectations about the returns your portfolio can generate over
the long term. For example, an annual return of 5% on a diversified equity portfolio may seem weak; however,
if the portfolio’s benchmark return is 3% over the same holding period, the equity portfolio has actually
outperformed.
Many investors choose a broad market index to service as an investment performance benchmark. For
example, the S&P 500 is an index of 500 leading companies in the large-cap segment of the US equities
market and would be an appropriate benchmark for a client invested in large-cap US equities. Similarly, the
FTSE TMX Canada Bond Universe Index would be an appropriate benchmark for a portfolio comprised of
Canadian bonds since this index tracks the performance of investment-grade fixed income in the Canadian
market. For a portfolio compromised of securities from several different asset classes, the appropriate
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benchmark might be a combination of indices weighted according to the portfolio’s asset mix.
Due to the vast number of benchmarks from which to choose, and because investment strategies will vary from
one client to the next, benchmark comparisons are not provided as part of our standard account reporting.

Disclaimer Regarding Canadian and US Order Routing Information
Canaccord Genuity Direct provides order-by-order Best Execution using smart order routing (SOR)
technologies whereby the system attempts to seek the best available price and other terms for a Customer's
order. (“Best Execution - Order Protection Rule (OPR)”)
Orders received prior and after regular trading session will be accepted at any time, but dynamic prices will only
be monitored and updated during normal market sessions. Orders may only be triggered during normal market
sessions, and activity will occur during trading hour sessions, except order placement or cancellation requests.
Although orders are routed for Best Execution Routing when trading products for which Best Execution Routing
is available, the system may allow a Customer to direct an order to a specific market based upon the
Customer's judgments about, among other things, the character of the market for the security (e.g. price,
volatility, relative liquidity, and pressure on available communications); the size and type of transaction, and the
execution speed and quality on various markets. In such cases, if Customer elects to direct orders to a
specific market, Customer assumes responsibility for examining and directing Customer's trading in accordance
with the relevant rules, policies and procedures of the market to which the orders are routed.
Canaccord Genuity Direct cannot and does not warrant or guarantee that every Customer order will be executed
at the best posted price. Among other things, Canaccord Genuity Direct may not have access to every market at
which a particular product may trade (i.e. unprotected marketplaces); other orders may trade ahead of
Customer's order and exhaust available volume at a posted price; exchanges or market makers may fail to
honor their posted prices; Exchanges (Canadian and US markets) may re-route customer orders out of
automated execution systems for manual handling (in which case execution or representation of Customer's
order may be substantially delayed); or Exchange rules, policies, procedures or decisions or system delays or
failures may prevent Customer's order from being executed, may cause a delay in the execution of Customer's
order, or may cause Customer's order not to be executed at the best posted price.

Avoiding, Managing, or Disclosing Conflicts of Interest that May Arise as We
Serve Your and Others’ Interests
A conflict of interest is any circumstance in which the interests of different parties are inconsistent or divergent.
Canaccord Genuity Direct has a responsibility and regulatory obligation to identify and manage these conflicts in a
fair, impartial and transparent manner. We deal with and manage relevant conflicts as follows:
Avoidance:

Conflicts prohibited by law or are otherwise unmanageable must be avoided.

Control:

Certain conflicts must be controlled; for example, the physical separation of business units and
or departments to restrict the flow of highly sensitive information.

Disclosure:

A majority of conflicts can be managed by way of full disclosure to you thereby enabling you to
independently assess their significance.

Complaint Handling
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We are responsible for responding to your feedback effectively and efficiently, and for resolving any complaint you
may have regarding your Canaccord Genuity Direct accounts. In most cases, a complaint can be resolved by client
services or their manager. However, should you feel your complaint cannot be resolved by client services or their
manager, contact our Designated Complains Office (“DCO”) directly at:
Canaccord Genuity Corp.
C/O Designated Complaints Officer
PO Box 10337
609 Granville Street, Suite 2200
Vancouver BC Canada
V7Y 1H2
The DCO is responsible for acknowledging your complaint within 5 days of its receipt. The acknowledgement letter
will include the contact information of the person handling your complaint, a summary of our complaint handling
procedures, the timeframe in which you can expect to receive a substantive response to your complaint, and the
escalation steps available to you should you remain dissatisfied with our complaint examination findings.
Submitted with the letter will also be a copy of IIROC’s “Making a Complaint Brochure (Part 1 and 2)” and “How can
I Get My Money Back?” brochures. The substantive response letter we sent to you will include a summary of your
complaint, an explanation of our investigation, our final decision, and your available options should you be
dissatisfied with that decision.

Checklist of Documents to be Provided to You
We will provide you with copies of the following documents relating to your account:
•
•
•
•
•
•
•
•

Canaccord Genuity Direct Account and Services Agreements and Disclosure Documents
Relationship Disclosure Document
Canadian Investor Protection Fund (CIPF) Brochure
Commission Schedule and Statement of Disclosure of Rates and Fees
How IIROC Protects Investors Brochure
Making a Complaint Brochure (Part 1 & 2)
How Can I Get My Money Back Brochure?
Please ensure to retain a copy of your Account Opening Application Form for your records
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